
Annex 1 

to Regulation No 34 of the Minister of the Interior of 13 August 2014 

Welcoming programme 

 

 

BASIC MODULE 

 

Expected volume: 8 hours 

 

Module topics 

 

The Estonian state 

 

Compulsory: 

1. Estonia as an independent and a sovereign democratic republic 

a. parliamentary democracy 

b. the constitution of the Republic of Estonia 

c. public authorities and their roles, administrative division 

d. Estonia as a European Union Member State 

2. Legal status of newly arrived immigrants in Estonia (rights and obligations of EU 

citizens and third-country nationals in Estonia and in Europe) 

3. The role of civil society, different forms of civil society organisations and the main 

umbrella organisations, including the procedure of establishing a civil society 

organisation and examples of how the civil society functions; volunteering, including 

in state authorities; local social networks and civil society organisations and relevant 

events 

 

Recommended: 

1. Main facts: short overview of Estonian history (basic facts), Estonia’s geographical 

location, the capital and major towns, official language and languages spoken by 

Estonian residents in daily life, different religions in Estonia, neighbouring countries, 

population (size and ethnic composition), currency used, time zone 

2. Different legal statuses of foreign nationals in Estonia, including long-term resident 

residence permits of third-country nationals, opportunities for acquiring citizenship 

3. Common issues regarding public order and misdemeanours that vary considerably 

in different countries, e.g. consuming and buying alcohol and tobacco, and the 

corresponding age limits 

 

Daily life 

 

Compulsory: 

1. Emergency number 112, instructions in case of an accident, various internal security 

institutions, including the Police and Border Guard Board, Rescue Board, Alarm 

Centre, victim support services 

2. Digital identity document (identity card, digital identity card, residence permit card) 

and its application options, including eesti.ee and registering a place of residence in 

the population register, e-school, e-taxes, e-services of the police, e-elections, e-health, 

including e-patient and digital prescription 

3. Bank account, including creating a bank account, daily banking 



4. Recognition of vocational and academic education (ENIC/NARIC Centre) and 

opportunities offered by the VÕTA (Consideration of Previous Studies and Work 

Experience) 

5. Healthcare system, including family doctors and medical specialists, the health 

insurance fund, dental care, emergency medicine, pharmacies, special needs 

6. Transportation: traffic management, including traffic safety, driving licences 

(Estonian Road Administration), traffic insurance, parking, bicycle roads and bicycle 

traffic, public transportation 

7. Services offered to newly arrived immigrants, including language classes, 

integration services, support person services, counselling centres, legal counselling, 

including free-of-charge legal assistance, relocation services provided by the private 

sector, services provided by civil society organisations 

 

Recommended: 

1. Housing and residence 

a. looking for housing, including using real estate portals, real estate agents 

b. transactions related to renting, buying and selling real estate, including 

contracts 

c. addresses 

d. housing expenses: utilities services and costs, including waste management, 

and modes of payment 

e. telecommunications services 

f. maintenance requirements of rental spaces and purchased real estate 

2. Local government services 

3. Public holidays 

4. The media and other sources of information 

5. Services related to the organisation of daily life, including domestic help and 

babysitting 

6. Moving house, including pets, cars, furniture and moving within Estonia 

7. Opportunities for recognising non-formal education 

8. Getting around town, including short overviews of city districts, distances and 

transportation from city centre 

9. Food and drink, including Estonian culinary traditions and habits of eating out and 

at home 

10. General climate conditions, including the four seasons, weather portals 

11. Domestic tourism 

12. Postal services 

13. Pets, including legislation, veterinarians 

14. Cost of living 

15. Essential websites, including the Riigi Teataja (State Gazette) portal, website of 

the Estonian Association of Lawyers for legal advice 

 

 

Cultural environment 

 

Compulsory: 

1. Main behavioural traits and peculiarities of Estonians, including culture shock 

2. Basic values in Estonian society 

a. human rights 

b. gender roles 



3. Leisure, including portals providing information on cultural and sports events; 

theatre, music, cinema, museums, sports, buying tickets 

 

Recommended: 

1. Useful expressions 

2. Main cultural traditions in Estonia and special cultural features 

3. Main religions in Estonia 

4. Ethnic groups and cultural minorities in Estonia 

5. A socialising event with the local community 

6. Cultural and sports establishments capable of providing programmes in several 

languages 

 

General competence requirements for persons who have passed the training modules of 

the welcoming programme 

 

Persons who have passed the basic module: 

a. are familiar with Estonia’s basic government principles, the constitution of 

the Republic of Estonia and the roles of public authorities, i.e. they know the 

general principles and how to find additional information; 

b. know where to find information regarding their rights and obligations 

according to their legal status; 

c. are familiar with the basic functioning principles of the civil society and 

know where to find information on opportunities to actively participate in 

community life (e.g. volunteering) and on local cooperation networks; 

d. know how to act in case of an accident and which institutions are responsible 

for ensuring safety in Estonia; 

e. are familiar with digital identity documents (identity card, digital identity 

card, residence permit card) and their application options in Estonia, know how 

to sign documents digitally; 

f. know how to create a bank account; 

g. know which organisation is responsible for recognising vocational and 

academic education in Estonia and the meaning of the VÕTA (Consideration 

of Previous Studies and Work Experience); 

h. are familiar with the functioning of the healthcare system and know where to 

find information on healthcare services; 

i. know where to find information on general traffic management and which 

organisation handles matters regarding driving licenses, and where to find 

information on traffic insurance, parking, bicycle roads and bicycle traffic and 

public transportation; 

j. are familiar with the main behavioural traits and peculiarities of Estonians; 

k. are familiar with the basic values of Estonian society; 

l. know where to find information on cultural and sports events; 

m. are familiar with the complementary services offered to newly arrived 

immigrants and know where to find relevant additional information. 

  


